
Make the most of your agency’s data with 
Knowledge Link, one of the optional 
Homecare Connections™ available to extend 
your system’s capabilities. Knowledge Link 
is actually two tools in one – The Agency 
Dashboard and the Business Analyzer.  
Agency Dashboard gives you a quick, 
real-time look at more than 100 critical 
agency metrics through highly interactive, 
user-friendly charts. Agencies can model 
even the most sophisticated metrics for the 
most informed strategic business decisions. 
You can even use it to model the latest proposed reimbursement changes, identifying
the impact of cuts on your agency in time to make adjustments, giving you more 
clarity and con�dence to prepare for the future. That’s powerful information.

If the Agency Dashboard is the face of Knowledge Link, the Business Analyzer is its 
heart. Here, your transactional data �ow into multidimensional comparisons that 
involve your complete operation. It’s the only tool of its kind, giving you richer insights 
and enabling more strategic business decisions. Of course, it’s all customizable to 
ensure you can easily measure the key performance indicators of greatest relevance 
to your operation. And because Knowledge Link data refreshes daily, your view is 
never more than 24 hours old.
 

Knowledge Link:

 • Extends the reporting capabilities of the standard Homecare Homebase system.
 • Generates multidimensional analyses for a precise understanding of your 
  agency’s �nancial and operational health.
 • Provides timely access to the data in your Homecare Homebase database. 
  You can compare such measures as episodes, length of stay and revenue by 
  dimensions including branch, service line, caregiver and referral source.
 • Lets you rollover any data measure to spotlight key information, then click it 
  to drill down.
 • Requires an average of just one and a half days to train thanks to its intuitive  
  interface driven by the latest in data warehouse technology.

To learn more about Knowledge Link and how it ties into the Homecare Homebase 
agency automation solution, or to set up a free demonstration, call 1.866.535.HCHB 
(4242) or visit www.hchb.com
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