
Improve your agency’s compliance while building relationships with referral sources 
using Provider Link, one of the optional Homecare Connections™ available to extend 
your system’s capabilities. This secure web portal gives physicians and their staff 
individually protected access to real-time information about the patients they’ve 
referred to your agency. Physicians can approve or decline orders from their computer 
with their secure electronic signature. Even more important, they can request alerts to 
changes in a patient’s condition on a patient-by-patient or visit-by-visit basis. And the 
web interface is so intuitive, little or no training is required. All that’s needed is an 

Internet connection and a user name-password 
combination. Because each log-in is specific to an 
individual or custom-defined network of physicians, 
the Homecare Homebase system is able to track 
activity and the corresponding billing code number 
for the physician’s convenience in his or her own 
billing process. Facilities and discharge administrators 
benefit as well, gaining a secure conduit for quickly 
and easily sending new patients your way.  

Provider Link: 

 • Allows physicians to view their patients’ vital stats and charts, schedules, 
  diagnoses, medications, open and approved orders, wound histories and outcomes. 

 • Provides physicians a graphical tool to view a patient’s entire episode of care with 
  complete details of the patient’s progress.

 • Gives physicians control over the types of alerts they wish to receive regarding 
  changes to patients’ status.

 • Can accommodate custom-defined networks to allow access to a patient’s data 
  by any physician within the network for round-the-clock care.

 • Includes a built-in billing report summary identifying eligible claims and showing 
  what can be billed by the corresponding billing code number. 

 • Creates a secure and confidential HIPAA-compliant environment that is so simple 
  to use, even web-wary users can see its utility. 

 • Improves your agency’s compliance by making it easy for physicians to certify 
  and recertify homebound status and care. 

To learn more about Provider Link and how it ties into the Homecare Homebase
agency automation solution, or to set up a free demonstration,
call 1.866.535.HCHB (4242) or visit www.hchb.com 
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