
Fully integrated homecare and hospice software.

Real-time access. Unmatched accuracy. Built-in flexibility.

The best in patient care.
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When it comes to understanding the complexities of operating  

a homecare or hospice agency, there’s a huge gap between  

theory and reality. We get it. That’s why Homecare Homebase’s™  

automation solution is so practical. Every tool grew out of 

real-world experience, focused on ROI-rich functionality. We 

know you need to grow your business while controlling your 

costs. Homecare Homebase combines real-time technology, an 

intuitive interface and comprehensive management tools. Your 

agency gains new efficiencies, and your patients gain every  

opportunity for a superior outcome.

Synchronize and share clinical data in real time

Homecare Homebase lets your field staff document patient 

visits on affordable, easy-to-use point-of-care devices. Simple 

devices require less training. In as little as eight hours, your  

staff can feel confident completing 90% of the patient  

documentation right in the home. Your office receives the visit 

data via wireless Internet connectivity using our proprietary 

compression technology. Two minutes later, everyone in the 

patient’s circle of care can access accurate, complete information. 

No other home healthcare automation system comes close to 

offering such rapid, real-time synchronization and sharing. 

Single-source support for your clinical, operational 

and financial success

Imagine a system of managers delivering industry-specific, 

intuitive tools to every part of your agency, from scheduling 

and billing to report generation and HR, and on and on. Now 

imagine these managers working together seamlessly as one 

integrated whole. And further, that every aspect of the solution 

can be customized to suit your specialization or preferred  

processes. That’s the Homecare Homebase advantage.

A solution 
developed 
by people 
like you



Homecare Homebase offers a number of optional tools to 
give you more precise control over a particular aspect of your 
business. We call them Homecare Connections™, designed to 
integrate effortlessly with your Homecare Homebase solution. 

•	 Knowledge Link™ creates multidimensional comparisons  
	 of every aspect of your business operations for smarter  
	 strategic decisions.

Additional tools can extend your capabilities
•	 Referral Source Link tracks referrals for stronger  
	 relationships.

•	 Provider Link builds a secure physician’s web portal  
	 for improved communication. 

•	 Family Link provides concerned loved ones an online  
	 forum for information exchange.

•	 Partner Link creates a secure portal to share information  
	 with suppliers, regulatory agencies, payroll providers  
	 and more.

PointCare Manager simplifies visit data input, reducing the 

chances of something being overlooked. Patient data can be 

synchronized in less time than it takes a caregiver to drive to 

the next home visit.

Clinical Manager brings in visit data for back-office verification 

and submission, eliminating redundant data entry. Years of 

firsthand experience and industry best practices informed the 

development of its operational processes and clinical pathways.

Workflow Manager drives your entire agency’s operational 

process. Details no longer fall through the cracks or get lost in 

a sea of paper, while daily tasks get completed in minutes  

rather than hours. 

Resource Manager matches patient needs to the skills and 

scheduling needs of field staff, boosting your ability to recruit and 

retain top-choice staff while benefiting your patients.

Financial Manager uses real-time information collected from 

your field and office staff to allow bills to be dropped within 24 

hours of an initial visit.  Your cash flow improves in the first 30 days.

Report Manager delivers the real-time insights you need for 

timely action in every area from clinical and financial performance, 

to resource allocation and referral development.

Homecare Homebase provides your agency with a system of interrelated managers designed to improve patient care, streamline your 

agency’s day-to-day operation and boost your profitability.

The Homecare Homebase™ Solution



Secure and always up to date
Of course, Homecare Homebase meets all current requirements for 

Centers for Medicare and Medicaid Services (CMS) as well as HIPAA. 

And because we maintain the software, servers and databases, 

we can update your entire Homecare Homebase solution as 

requirements change, with no interference to your daily activities. 

We have extensive disaster preparedness plans to keep your data 

secure, accessible and compliant with all regulatory guidelines. 

Internet transmissions are fully encrypted. All you need to run 

Homecare Homebase are point-of-care devices in the field and 

computers in the office, equipped for high-speed Internet access.

Your agency can enjoy 200% ROI

It’s true. Within 18 months of implementation, the Homecare 

Homebase solution can bring your agency a return on investment 

in excess of 200%, based on average returns. Our customers report 

an immediate improvement in their daily operations after putting 

us to work. We can easily set up an ROI analysis for you during our 

initial consultation. 

Integrating people, processes and data via your  

customized solution

Talk to any Homecare Homebase customer and odds are, ROI is 

just one of the benefits you’ll hear about. Expect stories of better 

compliance, smoother scheduling, increased referrals, reduced 

claims rejection, more-efficient communications and soaring 

satisfaction ratings from patients and their families, from partners 

and vendors, and especially among agency staff. 
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To learn more about Homecare Homebase or to set up a free demonstration, call 1.866.535.HCHB (4242) or visit www.hchb.com
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